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TAG SYSTEMS’ POLICY

TAG SYSTEMS is a company that produces and develops all kinds of physical media that can be used for payment,
identification, membership, access control, loyalty, tickets, coupons and any other related services, that allow them to be

personalized. Commercialization of related software and IT equipment.

TAG SYSTEMS is committed to improving the quality of its products and services, using continuous improvement as its

main tool, and including the environment and the health and safety of its workers in this commitment to improvement.
So, TAG SYSTEMS’ Quality, Environment and Safety policy is based on the following commitments:

- Toincorporate the principle of continuous improvement into all areas of company management. To maintain and
improve the efficiency of the established Management Systems of the company by including the quality
requirements of certifying bodies.

- To ensure the satisfaction of our clients, employees and partners.

- To encourage our suppliers to provide their products and services in accordance with this policy.

- Tocomply with the law and regulations applicable to each specific field, existing internal rules and others endorsed
by the organisation.

- To adapt its activities and the development of programmes to eliminate or reduce any potential personal risks or
impact on the environment.

- To incorporate the principle of environmental protection by preventing pollution in all of the organisation’s
activities, developing responsible purchasing and consumption criteria and adopting measures to improve energy
efficiency and mitigate climate change.

- To promote the training, instruction and development of all the staff, and also their participation, consultation and
involvement in process management and decision-making. The staff is the soul of the company.

- To reinforce management leadership, to create a positive work environment and inspire commitment from the
whole staff.

- To have the ability to adapt to the markets and to internal and strategic changes in the company.

- To guarantee the confidentiality and security of all data that is used.

TAG SYSTEMS’' management leads, promotes and supports strategies and actions to foster understanding and
assimilation of the relevance of this Policy, encouraging everyone working in the organisation, or on behalf of it, to adopt

these values.

Andorra la Vella, 17 March 2018
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